Appendix C:
TRS Pledge of Confidentiality



RELAYCENTER CODE OF ETHICAL BEHAVIOR

AS PART OF THE RELAY SERVICES CREANIZATION, ALL EMIPLOYEES, CONTRACTORS AND VIS
TORS AREBOUHD TOTHELAW § OF THE STATE AND THE FOLLOW ING GUIDELINES:

1. ALL TELECOMMUNICATION BRELAY SERVICE CALL RELATED IHFORMATION IS TO BE
STRICTLYCONFIDENTIAL . Theemployes, cont acior or ¥is itor s hall notrawsal sny inkrmation
aoyuired during o o endry 5 mley oall. dew calleslated queston: or poblems s L bedisnus s el
with mansgament

2. MOTHINGIS TOBEEDITED OR OMITTED FROMTHE CONTENTOF THE CONVERSATDN OR
THE BPIRITOF THE SPEAKER. The emolovess hall tans mitexsctywhatls 5 3id inthe way thatitis
imeded i the langusge of Bre cus lomers choios,

. KOTHINGIS TOBE ADDED OR INTERJECTED INTO THECOUN TER T OF THECONVERSATION OR
THE BPIRITOF THE BPEAKER. The emplowees 5 hall not aduis e, counsel, o inerjedtpens onal
opirions , sveanwhan ssked b 40 30 bythe cons umer,

4. TO ASSURE MBOQMU M USER CONTROL, THE EMPLOYEEWILL BEFLEXIBLE ¥ ADAPTING TD

THECONSURMERS NEED S,

£ ERPLOYEESWILL STRIVE TOFURTHER COMPETENCY IN SKLLBAND KNOWLEDBE
THROUGH CONTINUED TRANING, WORKSHOPS, AND READING OF CURRENTLITERATURE N
THE FIELD.

¥

| have resd ang undenstand the Relay Conter Dode of Ebics] Behavier, lages to complywith ik Cods
and ary spplicatle Stae and Federsl laws parlaining o Telecommunications Feby Bervives and
undersBnd hathilustodo so wil lead & companydizciplingry sctize hat mayres ultin my termination
g arimn el pros soution,

EMPLOYEE/CONTRACTORNVISITOR SIGNATURE OATE

IAAHAGER/SUPERVISOR SIGNATURE DATE




CapTel CA Pledge of Confidentiality

Confidentiality Policy

.

I will not disclose to any individual (outside of a member of the CapTel management staff) the
identity of any caller or information I may learn about a caller (including names, phone numbers,
locations, etc.) on any CapTel call.

I will not act upon any information received while processing a CapTel call.

I will not disclose to anyone the names, schedules, or personal information of any fellow worker at
CapTel Inc.

I will not share any information about Cap7el calls with anyone except a member of the CapTel Inc.
management staff in order to investigate complaints, technical issues, etc.

I will continue to hold in confidence all information related to the work and calls I have performed
while at CapTel Inc. after my employment ends.

I will never reveal my Captionist ID number in conjunction with my name unless asked by a
member of the CapTel Inc. management staff.

I will not share with anyone any technical aspect of my position at CapZe/ Inc. unless asked by a
member of the CapTel Inc. management staff.

I will not talk about consumers or call content with any fellow Captionists.
I will not listen to or get involved in calls taken by fellow Captionists.

I have read the above Confidentiality Policy and understand a breach of confidentiality will result in
disciplinary action up to and including termination of employment at CapTe/ Inc. I recognize the serious and
confidential nature of my position and therefore promise to abide by these guidelines.

Employee Name Date



